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Shadow Agent

for Webex Calling Professional

Call center features for basic call queues

Shadow Agent is a real time integration that connects seamlessly to
Webex Calling. It offers call center features for basic call queues without
the need for call center licenses (including real time call activity, user
presence, break codes, supervisor controls, agent/queue KPls and
leaderboards).
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FEATURES
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Queue Assignments

Supervisors can manage one or a
group of queues with full control
over agent availability and queue
membership. Queue metrics are

updated in real time.
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FEATURES
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