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Shadow
All In One Analytics

for Webex Calling Professional

Comprehensive real time and historical call
queue metrics for Webex Calling

Shadow All In One Analytics is a scalable, enterprise-
grade business intelligence platform designed to surface
comprehensive business insights. It leverages powerful
data analysis technologies allowing organizations to
effectively manage their workforce, optimize call flows,
identify and eliminate bottlenecks, and gain deep

insights into the full customer experience throughout
the entire call journey.
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Find out more on our website
https://www.rsicloud.com/webex



FEATURES

\. Consolidated historical reporting and real- Shadow Agent Reporting*
time dashboards for all call activity across & Login/logout reporting, disposition code,
the Webex Calling Professional ecosystem. @ account code or break code details and
mg® Granular historical reporting that highlight summaries by agent.
@ usage trends, corporate cost allocation, Call Recording Playback
——I™ customer experience and seasonal usage

rec®  Automatically pull call recordings from the
Webex Calling portal and store them for

Automated scheduling of recurring tasks, future queries and playback.

exports or report delivery.

patterns.

for monitoring extensions, IVR, call
queues/agents including agent status,
answered or abandoned, and SLAs.

* some features require Shadow Agent licenses. Consult RSI for details.

SYSTEM REQUIREMENTS
* Latest release of Webex Calling Professional
* Administrative permissions for initial setup
®* Recommended: Latest release of Chrome, Firefox or Edge
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