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SHADOW “** Call Center Reporting for Avaya IP Office enables administrators to effectively plan and
manage their call center resources, improve customer experience and maximize their bottom line.

By using SHADOW Call Center Reporting to break down the call center and hunt group data into easy-to-
use and easy-to-understand reports, managers are able to spend more time overseeing operations and
managing their human resources and less time trying to interpret complex data streams. Recurring reports
can be run on a hands-free basis in both detail and summary formats; queue and hunt group call volumes
can be broken out by the hour; and robust filtering and export options ensure that the relevant information is
being provided to the appropriate parties. Enhance the efficiency of your call center today with SHADOW
Call Center Reporting for Avaya IP Office.

A powerful query builder and graphical reports provide easy to read at-a-glance call center statistics that
highlight busy hours, peak times, agent performance and lost or abandoned calls. According to industry
reports, the implementation and proper maintenance of an intelligent call center can reduce abandoned
calls by up to 15 percent, lower inbound 800/888 costs by 10 percent and increase employee productivity by
up to 40 percent.

A properly functioning and intelligent call center can allow a minimal number of agents to field a large volume of calls.
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