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                                        Communication Analytics Solutions for Every Enterprise

                                        Since 1990, Resource Software Intenrnational Ltd. (RSI), has been a global leader in the development and implementation of scalable communication analytics solutions including call accounting, real time and historical call queue metrics and emergency notification.
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                                        Better Insights. Better Decisions. Better Outcomes!

                                        Our Shadow All In One Analytics portfolio allows organizations to proactively monitor, measure and manage the health of communication ecosystems. 
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								About Us

							

							Founded in 1990, Resource Software International Ltd. (RSI) is a world leader in producing products, training and resources that proactively manage, control and reduce the expense of communication facilities resulting in a more dynamic, responsive and productive communication ecosystem.
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								sales@telecost.com
							

							 
								Address

								40 King Street West, Suite 300,
Oshawa, Ontario. L1H 1A4.
Canada
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