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RSI goes on the Road with the DevConnect Program for 
the Avaya SMB Applications Road Show 2006.  
 
RSI is pleased to join the Avaya DevConnect Program and the Avaya SMB Application 
Road Show 2006. RSI will be demonstrating how SMB customers can benefit from RSI’s 
portfolio of communication management solutions. 
 
Shadow CMS - Fully scalable solution providing sophisticated CDR reports allowing 
administrators to forecast, monitor and allocate communications management expenses. 
Shadow gives managers metrics for facility planning, customer service, and has 
accurate bill back capabilities. 
 
Revolution Web Call Accounting – The most dynamic 100% browser based 
communications solution available. Revolution Web can be used across many vertical 
markets including general business offices, hospitals, universities and organizations that 
need to allocate telecom costs to various individuals, departments or cost centers. It can 
also be used to monitor telephone productivity of each employee in the company.   
 
Visual Rapport – a PC console that allows users to have a real-time view of employee 
telephone statuses. Visual Rapport also features desktop dialing capabilities, instant 
messaging, e-mail, screen pop, call logging and file transfer all under one roof.   
 
RSI will be visiting the following locations with the Avaya SMB applications Road Show: 
 

Basking Ridge NY/NJ July 17th 
Boston MA July 19th 
Ft. Lauderdale FL July 21st 
Chicago IL July 24th 
Los Angeles CA July 26th 
Dallas  TX July 28th 

 
About Resource Software International Ltd. (RSI)  
 
Founded in 1990, RSI is a developer and manufacturer of leading-edge communications 
management solutions. The company offers a wide range of other products including: 
call accounting, hotel/motel management, ACD reporting, CCR, Voice Mail and IVR 
reporting, carrier comparisons, and rebilling outsourcing services. RSI has distributors in 
North America, Europe, Asia, Australia, Caribbean and Middle East. Information about 
their products and services can be found at www.telecost.com/ 
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